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THONG BAO 
Han the tap trung (tong ngtriyi tai Try s& tiep ding dan, ncri tiep tong dan 

d khieu nai, to cao nharn ngan cha:n str lay Ian cua dich Covid -19 

Tru6c tinh hinh dien bin phirc tap cua dich Covid — 19, de dam boo cong 
tac phong, chang, ngan chAn st..r lay lan cua dich Covid -19 do cong dan den Tru 
se( tiep cong dan, nai tiep cong dan cua cac cap, cac nganh tren dia ban tinh de 
khieu nai, to cao, kien nghi, phan anh. UBND tinh thong boo mot so not cu the 
nhu sau: 

1. Cong dan c6 not dung khieu nai, to cao, kien nghi, phan anh thi giri dan 
qua du mg buu dien an dung nguali c6 tham quyen 6 xem xet, giai guy& theo 
quy dinh cua phap luat ma khong nhat thiet phai tract tiep den Tru set tiep cong 
dan tinh, nai tiep ding dan cua cac cap, cac nganh. 

2. Trong truemg hop that skr can thiet thi chi di ca nhan hoAc cir dAi dien 
(ne'u la goon gong ngu.th có cong mot not dung KNTC, kijn nghi , phan anh) den 
Till se/ Tiep cong dan, nai tiep cong dan cua cac cap, cac nganh de giri dan hoac 
trinh bay ve not KNTC, kien nghi, phan anh. 

3. Giao Chu tich UBND cap huyen, cap xa tuyen truyen, yeu cau cong 
dan khi den TIT s6 tiep cong dan, nai tiep cong dan cua cac cap, cac nganh phai 
chu dOng deo khau trang tir nha va tkr giac chap hanh viec do than nhiet, rira tay 

sat khuan tnrorc khi vao phong 66' de n6p don lam thil tuc duoc tiep; khong to 
tap thanh timg nh6m (long ngtroi. 

4. Giao Thu truemg cac sa, nganh va Chu tich UBND cap huyen, cap xa 

chi dAo tang cuOng bin phap giu ve sinh, khir trung khu virc Tru so tiep cong 
dan, nai tiep cong dan; dong thud, chu d6ng thuc hien viec tiep cong dan dinh 
Icy, thuong xuyen, dam boo cac not dung khieu nai, to cao, kien nghi, phan anh 
cua cong dan &roc tiep nh'An, xir ly binh thuong theo dung quy dinh cua phap 
luat. 
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5. Nguei có tham quyen tiep cong dan dinh kY, thu6ng xuyen theo quy 

dinh cua phap luat tir ch6i, khong tiep nguai den khieu nai, to cao ve vu viec cid 
giai quyet dung chinh sach, phap luat, dugc co quan nha nuac có tham quyen 
kiem tra, ra soat, thong bac) bang van ban va da &roc tiep, giai thich, huong dan 
nhung van cis; tinh khieu nai, to cao./. 

Noi nh(in: 	 TL. CHU TICH 
- Nhtr tren (T/h); 	 KT. CHANH VAN PHONG 
- Chu tich va cac PCT; 	 PHO 	VAN PHONG 
- CVP va PCVP phu trach; 
- Cac so, nganh trirc thuOc UBND tinh (T/h); 
- UBND cac huy0, thanh pho (T/h); 
- UBND cac xa, phtramg, thi trait (T/h); 
- CV: NC2, TD!. 
- Ltru VT, BTCD. 
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